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 Affiliates-Relocation Services, Inc.

GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  The INTERNET address GSA Advantage! is: GSAAdvantage.gov.    

SCHEDULE TITLE:   Governmentwide Employee Relocation Services

SCHEDULE NUMBER/ FSC Group:  653 Relocation Services

SPECIAL ITEM NUMBER/FSC CLASS:  653 7  Move Management (MM) Services

Contract Number: GS-23F-0202L

NOTE:  For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract Period: June 14, 2001 to May 31, 2006

Contractor:   RE/MAX Affiliates-Relocation Services (RARS)

                       Attention: James DeCamp or Rodger Jones
                    6084 Franconia Road, Suite A

                    Alexandria, Virginia 22310

                    Phone:  703-924-2300

                    Toll Free: 866-491-7277

                     Fax: 703-491-4947

                    Web Site: e-rars.com

                    Business Size:  Small, Woman-Owned

CUSTOMER INFORMATION   

1.   Awarded Special Item Number (SIN): 653 7 MM Services

2.   Maximum Order: $1,000,000

3.   Minimum Order:  $100

4.   Geographic Coverage:  U.S. and Foreign

5.   Point of Production:  Alexandria, Virginia

6.   Net Prices:   See price list

7.   Quantity Discounts:  See price list

8.   Prompt Payment Terms:  As Awarded 

9a.  Notification that Government Purchase Cards are accepted at or below 

       the micro-purchase threshold:  Government Purchase Cards are accepted 

       for Orders at or under $2500   

9b.  Notification whether Government purchase Cards are accepted or not
       accepted above the micro-purchase threshold:   Government Purchase

       Cards are accepted for Orders above $2500

10.  Foreign items are not applicable to this SIN

11a. Time of Delivery:  As required by the ordering agency 

11b. Expedited Delivery:  Available, contact contractor

11c. Overnite and 2-day Delivery: Contact contractor for rates 

11d. Urgent Delivery: Available, contact contractor

12.   F.O.B.:  Destination

13a. Ordering Address: 

        RE/MAX Affiliates-Relocation Services 

        Code MM

        6084 Franconia Road, Suite A

        Alexandria, Virginia 22310

13b. Ordering Procedures:  For supplies and services, the ordering 

        procedures, information on Blanket Purchase Agreements (BPA’s),

        and sample BPA can be found at the GSA/FSS Schedule homepage 

        (fss.gsa.gov/schedules).  

14.   Payment Address:

        RE/MAX Affiliates-Relocation Services  

        Code AR

        6084 Franconia Road, Suite A

        Alexandria, Virginia 22310

15. Warranty Provision:  The contractor warrants and implies that the items

delivered hereunder are merchantable and fit for the particular purpose

described in this contract.

16. Export Packing Charges:  Not Applicable

17. Terms and Conditions of Government purchase card acceptance:  Not

Applicable 

18.   Terms and Conditions of Rental, Maintenance, and Repair:  Not 

        Applicable

19.   Terms and Conditions of installation:  Not Applicable

20.   Terms and Conditions of repair parts indicating date of parts price lists 

        any discounts from list prices:  Not Applicable

20a. Terms and Conditions for any other services:  Not applicable

21. List of services and distribution points:  Not Applicable

22. List of participating dealers:  Not Applicable

23. Preventive Maintenance:  Not Applicable

24a.  Special Attributes such as environmental attributes:  Not Applicable

24b.  Section 508 Compliance Information:  Not Applicable.  However, 

         Section 508 compliance information is available on Electronic and

         Information Technology (EIT) supplies and services found at:      

         www.Section508.gov/.

25.    Data Universal Number System (DUNS) number:  605826197

26.    Notification regarding registration in Central Contractor Registration
         (CCR) database:  Registered and current
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                       SERVICES AND LIST PRICES

Federal agencies have become increasingly aware of the benefits of assisting their employees when they relocate to new duty stations. To enhance quality of life while containing costs, those agencies are consistently seeking best value services for their relocation needs.  To reach that goal, RE/MAX Affiliates-Relocation Services (RARS) assures agencies and their employees that its prices are competitive and its move services are of the highest standards in the industry

CHAMP

     MOVE MANAGEMENT FEE

          Transactions                Costs
           0 – 25              $350 each 

         26 – 50              $275 each

         51 – 75              $200 each

         76+                   $150 each

· Tariff: 415-G

· Provides a 54% reduction from tariff rates on line-haul charges between points in the United States, excluding Hawaii and Alaska.

· Provides a 50% reduction from tariff rates on line-haul charges between points in the United States and Canada.

· Storage-in-Transit (SIT) and pickup and delivery from SIT, Items 185 and 210 respectively, reduced by 40% (25% within Provinces of Canada).

· Third party services will be charged at cost.

COMMERCIAL ARRANGEMENTS

· Tariff:  400-N 

· Where allowable, provides a 54% reduction from tariff rates on line-haul charges between points in the United States, excluding Hawaii and Alaska.

· Provides a 50% reduction from tariff rates on line-haul charges between points in the United States and Canada.

· Storage-in-Transit (SIT) and pickup and delivery from SIT, Items 185 and 210 respectively, reduced by 40% (25% within Provinces of Canada).

· Third party services will be charged at cost.

· Where commission or booking fees are not allowable, the cost is $350.

NOTE:  All Moves, whether CHAMP or Commercial Arrangement , have full value protection up to a maximum coverage of $100,000 at no additional cost (GSA maximum required coverage is $75,000).

RE/MAX Affiliates MM Objectives
· Relieve agency of MM duties

· Provide affordable MM services

· Place responsibility for MM services on contractor

· Make best value part of performance

· Provide professional relocation services, including independent real estate brokerage services within the RE/MAX network

· Reduce time employees spend on relocation tasks

· Reduce employee stress

· Improve customer satisfaction

RE/MAX Affiliates MM Services provide:

· Easy Guide to Relocation for employees

· Toll Free 24 hour telephone service

· Pre-move interview and entitlement counseling

· Move services scheduled and followed-up with employees

· Assistance with claim filing and settlement

· 24/7 problem resolution assistance

· Management and transaction reports

· Tracking/tracing HHG movement

· Issue GBL/CBL

· Payment processing and independently conducted prepayment audit

· Pre-move HHG survey

· Selection of best value carriers 

· Accessorial services

· Storage: SIT and NTS

· Continuous communication among the participants

· Quality control inspections

· Conduct post-move follow-up

· Enhanced MM services can be tailored to each agency requirements

· Other services as required by the agency

THE RE/MAX NAME BRAND IS WELL KNOWN WORLDWIDE FOR ITS HIGH STANDARDS AND ABILITY IN RELOCATION SERVICES.  WE PLEDGE THAT THOSE SAME QUALITIES WILL BE APPLIED TO MOVING YOUR EMPLOYEES FROM START TO FINISH.

