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[image: image1.wmf]Thank you for considering 

SIRVA Relocation as your 

Employee Relocation 

Services partner.  

We are pleased to 

provide government-wide relocation service under the GSA 

Federal Supply Schedule Contract Number GS-33F-0004N and 

appreciate the confidence that has been placed in our reputation.  We 

look forward to introducing you to the SIRVA difference.

My personal commitment is to raise your expectations for service to new 

levels.  For more than twenty years, we have built our company around 

the expectations of our customers.  We continue to grow our business 

by exceeding those expectations

 on a daily basis.  Our goal is to make 

certain that every GSA transferee we move has a great experience.  To 

do that, we have dedicated ourselves to creating the most complete 

government-relocation service operation, staffed by industry experts and 

the top customer service professionals.  

Outstanding customer service levels and pioneering innovation are what 

differentiates SIRVA from our competitors.  We recognize that the key to 

our success is in exceeding your expectations on every single mov

e.  

And that is precisely what we intend to do.

welcome to SIRVA

- Bob Rosing

  President; SIRVA Relocation

www.sirvarelocation.com
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why SIRVA?

At SIRVA, our goal is to 

make the transferee's 

relocation easy... and 

nothing is more simple 

than one.  

That's why with SIRVA 

Relocation, one number is all you need.  One call 

connects you to the nation's largest relocation 

network.  One source means seamless control of 

every step of your transferee's move.  And one 

solution means one contact for all aspects of their 

relocation - with one point of accountability.   

That's just one reason why SIRVA Relocation has 

been the most frequently rated company for  client 

service satisfaction by the nation's top Domestic 

Relocation Managers.

For more than 20

 years, we have built our 

company by fostering in-house expertise to provide 

the most complete assistance available from any 

supplier.  SIRVA Relocation brings a tradition of 

innovation that guarantees significant savings to all 

of our clients.  Our boundaryless service 

methodology reduces your hands-on efforts by 

providing thoroughly integrated systems that 

answer all of your relocation needs.  

We know relocation.  Our primary relocation 

personnel are all certified by the Employee 

Relocation Co

uncil and have either their CRP or 

SCRP designation.  In addition, the majority of our 

relocation staff maintain current real estate 

licensing.

We know the specific needs that government 

transferees have when they’re relocating.  SIRVA 

Moving Services assists more than 30,000 federal 

employees in the transfer of their household goods 

every year.  Our service delivery teams have 

received extensive training with industry experts on 

the Federal Travel Regulations.  Every team 

member has been rigorou

sly tested and certified by 

SIRVA on the FTRs and the GSA Statement of 

Work.  

And you can be sure that our team is consistently 

on track, because SIRVA Relocation's client-

customized Internet portals keep you connected 

through the industry's most advanced knowledge 

management systems.  SIRVA Relocation’s 

technology is designed to keep you on top of our 

performance by revealing successes right down to 

an individual expense level. Instant, 24/7 access 

offers real time reporting, so your assignment

 goals 

are always visible and our service is always in line 

with your objectives.  

Our mission is to continually redefine relocation to 

exceed our clients’ expectations. 

We're doing that… 

  

SIRVA Relocation 

has been the 

company most 

frequently  ranked 

#1 for service 

excellence in the 

past ten years by 

an independent 

survey of         

U.S. Domestic 

Relocation 

Managers

 

One solution.

one move at a time. 

 

Relocation Services Price List

SIN 653-1 Relocation Services Package

Includes SIN 653-1 (A-D)

SIN 653-1 (A) Guaranteed Home Sale Service

Appraised Value Sale

After the home is appraised and inspected SIRVA Relocation provides the employee a guaranteed offer to purchase the property.  The employee then can sell the home directly to SIRVA Relocation and receive their equity under the terms of the schedule and agency guidelines.  Some agencies may require the employee to market the home for period of time prior to initiation into this program or acceptance of the guaranteed offer.

Amended Value Sale

While the employee is marketing the property they may receive a bona fide offer from a qualified buyer.  SIRVA may purchase the home from the employee and close the sale with the outside buyer.  An Amended Sale can occur prior to or subsequent to the guaranteed offer and results in a lower fee to the government.
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Sale Price

 $ 0 -

 $ 39,999

 $ 40,000

 $ 54,999

 $ 55,000

 $ 74,999

 $ 75,000

 $ 99,999

 $ 100,000

 $ 149,999

 $ 150,000

    and up

Appraised Value 

(minimum fee 

$15,000)

Amended Value 

(minimum fee 

$9,000)

 24.90%

 14.44%

 24.92%

 14.45%

 24.94%

 14.46%

 22.44%

 13.17%

 22.44%

 13.17%

 

22.44%

 

13.17%


SIN 653-1 (B) Home Marketing Assistance

This program assists the transferring employee in marketing their home for the highest possible price in the shortest amount of time. This valuable counseling is aimed at helping the transferring employee determine a realistic strategy for marketing and pricing, thereby maximizing the likelihood of an employee-generated sale which will result in greater employee satisfaction and overall lower cost to the agency. Once the employee receives an offer, the SIRVA Relocation counselor along with the employee, reviews all the terms and conditions of the offer. The SIRVA Relocation counselor will work with the employee throughout the offer evaluation and negotiation process.

There is no fee when this service is provided along with SIN 653-1 (A) Guaranteed Home Sale.

SIN 653-1 (C) Destination Area Services

Renter Assistance
No Fee

Buyer Assistance
No Fee

Mortgage Counseling
No Fee

Spousal Counseling                                         
No Fee (only when offered in conjunction with SIN 653-1(A) Guaranteed Home Sale)

SIN 653-2 Property Management

Property Management assists employees on temporary or permanent assignment inside or outside of the United States, who prefer to retain rather than sell their homes. This service allows the employee to focus on their new assignment while their departure residence is professionally and reliably managed.

First Year:                             $4780.00 fee  

Monthly Fee:
       $399.00 for year two and every year thereafter

Broker Tenant Finding fee: 
  Actual costs: not to exceed 12.5% of annual property rental value

Broker Fee Monthly: 
     Actual cost: not to exceed $1200.00 per year

SIN 653-4 Additional Services

Includes SIN 653-4 (A-I)

SIN 653-4 (A) Customized Management Reports 

No Fee

SIN 653-4 (B) Customized Data Communication Capabilities 

No Fee

SIN 653-4 (C) Customized Program Materials

No Fee

SIN 653-4 (E) Entitlement Counseling

Entitlement Counseling provides pre-move assistance and move coordination. SIRVA Relocation supports clients by ensuring that employees understand their relocation benefits and reimbursable allowances. This includes review of the FTR's and eligibility requirements.

$384.00 per employee

SIN 653-4 (G) Cost of Living Analysis

Provides a cost of living comparison between the old duty station and the new duty station.  This can help an employee make more informed decisions when it comes to relocation.

$99.00 per report

SIN 653-4 (H) Temporary Living Stand Alone Program

Provides assistance to transferring employees in locating suitable temporary accommodations at the new duty station.

$349.00 per employee

SIN 653-4 (I)  Enhanced Rental Assistance 

A half-day or full day detailed destination area tour that includes: Local real estate markets, commuting issues, area amenities and a community orientation

One Half-Day Tour: $319.00

One Full Day Tour: $520.00

SIN 653-5 Agency Customization Services

SIN 653-5 (A) Customized Guaranteed Home Sale Program
This is a guaranteed home sale program that offers an appraised value option, an amended value option and an amend from zero option.  It is very similar to SIN 653-1 with some eligibility and procedural differences.  This Customized Guaranteed Home Sale program is a lower cost alternative to SIN 653-1 and is designed to offer the employee all of the benefits of SIN 653-1 while reducing cost for the agency.  Home Marketing Assistance, Buyer Homefinding and. Mortgage Counseling are also part of this service offering.  Please contact SIRVA Relocation for furthers information and a detailed list of requirements and procedures.

Customized Home Sale prices do not include rental assistance or spousal counseling.
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Sale Price

 $ 0 -

 $ 39,999

 $ 40,000

 $ 54,999

 $ 55,000

 $ 74,999

 $ 75,000

 $ 99,999

 $ 100,000

 $ 149,999

 $ 150,000

    and up

Appraised Value 

(minimum fee 

$15,000)

Amended Value 

(minimum fee 

$9,000)

 24.60%

 14.14%

 24.62%

 14.15%

 24.63%

 14.16%

 22.15%

 12.87%

 22.15%

 12.87%

 22.15%

 12.87%


SIN 653-5(A) Customized Home Sale upon employee cancellation a $500 fee plus the direct cost for appraisals, any title work incurred and inspections will be charged to the government.

SIN 653-5(D) Stand-Alone Home Marketing Assistance      

Under this option, there is no guaranteed offer. The focus is on providing home marketing assistance to help the employee generate an independent sale.

$690.00 if the agency does not purchase any home sale program

SIN 653-5(E) Closing Services Only  

Under this option, there is no guaranteed offer or home marketing assistance. SIRVA Relocation will simply close the employee's independently generated sale. Home sale expenses are subject to gross up.  Fee will be billed at closing with the outside buyer.

Fixed Fee of 10.00% of the homes sales price

SIN 653-6 (A) Training

No Fee

SIN 653-6 (B) Travel  To be determined by the ordering agency (only in support of training)

Travel costs will be billed in accordance with the regulatory implementation of Public Law 99-234, FAR 31.205-46, Travel costs, and the contractor's cost accounting system.  Travel and Per Diem will be reimbursable in accordance with Federal Travel Regulations.

SIN 653-7 Move Management Services

SIRVA will manage the packing, shipment, storage in transit if needed and delivery of your employee's household goods.  This program involves detailed counseling that will determine the employee's needs and explain the process.  The SIRVA counselor will coordinate with the van lines to schedule a survey to be completed by the van line to determine the employee's packing, storage, POV shipment and other special needs.  The SIRVA counselor will monitor the entire process and maintained communication and a coordination role with the employee and carrier until the shipment is complete.

In addition all carrier invoices are audited for compliance with the FTR's and agency guidelines as well as for accuracy, applicable tariffs, distance and rates.

CHAMP- Cost Of Move Plus  $420.00 Service Fee   

DISCOUNT OFFERED:  If SIRVA Move Management is bundled with any of the following: SIN-653-1 and SIN-653-5 (A), the Move Management Fee will be $375 and the fee on SIN 653-1 and SIN 653-5(A) will be reduced by .20.  Additionally, the transportation of household goods discount will be raised one (l%) percentage point.  Current discount is 54%.
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FSC Class(es)  

Contract Number

Contract Period

Contractors Name,         

Address, Phone Number

Contract Administration    

Source

Business Size

Table of Awarded         

Special Item Number(s)     

with Appropriate Cross-    

Reference to Page        

Geographic Coverage

(delivery area)

Points of Production

Discount from List Prices or

Statement of Net Price

    653

       GS-33F-0004N

    04/30/03 - 04/28/08

    6070 Parkland Blvd

    Mayfield Heights OH 44124

    440-684-5597 Main phone

    440-684-5508 Fax

    6070 Parkland Blvd

    Mayfield Heights OH 44124

    440-684-5323 direct phone

    440-684-5533 Fax

    jeff.margolis@sirva.com E-mail

    Large

SIN 653-4 (B) Reference page 4

    SIN 653-4 (C) Reference page 4

    SIN 653-4 (E) Reference page 4

    SIN 653-4 (G) Reference page 4

    SIN 653-4 (H) Reference page 4

    SIN 653-4 (I) Reference page 4

    SIN 65

3-5 (A) Reference page 5

    SIN 653-5 (D) Reference page 5

    SIN 653-5 (E) Reference page 5

    SIN 653-6 (A) Reference page 5

    SIN 653-6 (B) Reference page 5

    SIN 653-7 Reference page 5

    

    Mayfield Heights OH

      Westmont IL

 Plymouth MN

     Denver CO

    Bethel CT

FT. Wayne IN

     

    prices to the government.

SIRVA Relocation LLC

Jeff Margolis

Thomas F. Higgins

    301.263.0611 direct phone

    tom.higgins@sirva.com  E-mail

SIN 653-1 (A) Reference page 3

SIN 653-1 (B) Reference page 3

SIN 653-1 (C) Reference page 3

SIN 653-2 Reference page  4

    SIN 653-4 (A) Reference page 4

    

    $1,000,000

    $100

CONUS, Hawaii, Alaska, Puerto Rico

Prices shown are net, discounted 

     Call SIRVA Relocation 301.263.0611

Contract Information    

Source

Numbers

Maximum Order

Minimum Order

Quantity Discounts

   

   

   

General Services 

Prompt Payment Terms

System (DUNS) Number

Registration In Central 

Contractor Database

Terms and Conditions of    

Government Commercial 

Credit Card Acceptance

    30 Days from receipt of invoice package

N/A

Payment by Government

Commercial Credit Card

Discount for Payment by

Government Commercial 

Credit Card

Time of Delivery

Ordering Address        

Ordering Procedures:

Payment Address

Year 2000 (Y2K)     

Compliant:

Environmental    

Attributes:

Data Universal Number     

Notification Regarding      

(CCR DATABASE):

    No

    N/A

    Per Schedule

SIRVA Relocation

    6070 Parkland Blvd

    Mayfield Heights, OH 44124

    888-349-8492

    440-684-5225 Fax

    gsainitiations@sirva.com  E-mail

     For supplies and services, the

    ordering procedures, information    

    on Blanket Purchase

    Agreements (BPA's) and a

    sample BPA can be found at the

    GSA/FSS Schedule homepage

    (fss.gsa.gov/schedules).

        SIRVA Relocation LLC

    1600 Reliable Parkway

    Chicago IL, 60686-0015

    317-267-7848 Phone

    317-267-3

669 Fax

    Tax ID # 30-0066709

      Or Send Wire/ACH Transfers

    National City Bank

    ABA # 074000065

    Credit: SIRVA Relocation LLC

    Incoming Wire Account

    #758139155

Yes

 

N/A

  

05-3038584

Registered

Online access to SIRVA Relocation's price list and terms can be accessed through GSA Advantage at .  Check in 

today to determine if there are any spot discounts being offered.

www.gsa.gov

Schedule Title and FSC Group, Part and Section: Government-Wide Employee Relocation Services, Industrial Group 653
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Service Redefined
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