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Description of Services

Overview of Prudential Relocation

Customer-Focused and Experienced

Prudential Relocation has broad experience delivering relocation solutions 

to government, military and private sector organizations, regardless of their size.

We have partnered with agencies for almost 20 years, since the first

generation of relocation contracts.         

Centralized Program Delivery in Washington, DC

The Prudential Relocation team delivering the GSA relocation services Program is 

centralized in our Washington, DC office at 1325 G Street, NW.   

Our structure benefits the agency and its transferring employees through 

efficient and effective program administration – from start to finish.  

All account management, service delivery, initiation, and pre-transfer counseling 

team members are located close by one another in our office.  This ensures swift 

and effective communication.

Program Enhancements that Increase Customer Satisfaction

In 1994, Prudential Relocation originated the concept in government relocation 

services of instructing appraisers to send one copy of the appraisal report to the 

transferee at the same time the appraisal is sent to Prudential Relocation.  

Over the years, this innovative process has been applied to thousands of government 

employee relocations successfully.   Prudential Relocation’s goal has been, 

and continues to be, to take the mystery out of the process, relieving your employee 

and his/her family of  unnecessary stress.  

Pre-Transfer Counseling

Obtaining accurate relocation program information is critical for agency RSCs and 

for transferring employees.  We are here to help.   

This timely, effective assistance is available at no cost to you or your employee.

No Fee

Call toll-free: 800.257.4092

SIN 653-1 Relocation Services Package

SIN 653-1 (A) Home Sale Services & (B) Home Marketing Assistance

	Home Sale Price
	Appraised Value Sale
	Amended Value Sale

	Under $75,000
	24.44%
	13.96%

	$75,000 and Over
	22.04%
	12.97%


SIN 653-1(C) Destination Area Services 

(Renter Assistance, Buyer Assistance, Mortgage Counseling)

No Fee

SIN 653-1 (D) Reports (Standard)

No Fee

SIN 653-1 (E) Buyer Value Option & Home Marketing Assistance

	Home Sale Price
	If Sale Closes
	If Sale Does Not Close

	All Values
	11.47%
	22.04%


SIN 653-1 (F) Assigned Value Sale

	Home Sale Price
	Assigned Value

	Under $75,000
	13.96%

	$75,000 & Over
	12.97%


SIN 653-2 Property Management

	Property Management
	Price

	Annual Service Fee
	$3,989

	Agent fee to locate tenant
	$1,895


SIN 653-3 (Reserved)

SIN 653-4 (C) Cost of Living Analysis – Domestic Relocation Report

	Cost of Living Analysis
	Price

	Per Report
	$74


SIN 653-4 (D) Closing Assistance

	Closing Assistance
	Price

	Per Move
	8.48% of sale price


SIN 653-4 (E) Expense Management

	Voucher Review & Payment
	Price

	Per Employee
	$493


SIN 653-4 (F) Rental Management

	Comprehensive Rental Assistance
	Price

	Per Employee
	$294 plus Realtor costs


SIN 653-4 (G) Entitlement Counseling

	Entitlement Counseling
	Price

	Per Employee
	$274


SIN 653-5 Special Handling Properties

	Home Sale Price
	Fee Percentage
	Monthly Carrying Fee 

While in Inventory

	All Values
	28.93%
	+ $1,047.00 per month


SIN 653-6 Training and Travel

	Training and Travel
	Price

	Training
	No Cost

	Travel to support training
	TBD per FTR


SIN 653-7 Move Management Service

	Service
	Price

	CHAMP MMS
	$448 service fee + actual costs

	Enhanced MMS
	No service fee + actual costs


Transportation - 54.12% discount    

Storage in Transit - 40.16% discount 

Full replacement valuation - provided at $5.00 per pound multiplied by 

weight of shipment, up to $100,000 at no cost.

Note: $448 fee to the agency if the following applies – for states where Prudential Relocation 

is not allowed, by law, order or regulation to receive a booking fee, or there is not a negotiated 

booking fee with a carrier that the ordering agency requests that Prudential Relocation utilize. 

Online Access

Online access to contract ordering information, terms, conditions,

up-to-date pricing, and the option to create an electronic delivery

order are available through GSA Advantage, a menu-drive database system –

The Internet address for GSA Advantage! is www.GSAadvantage.gov.

Schedule:   
Transportation, Delivery and Relocation Solutions 48

Contract Number:
GS-23F-9734H

Contract Period:
Through September 30, 2007

Name:
Prudential Relocation

Address:
1325 G Street, NW


Suite 600


Washington, DC   20005

Phone:
800.257.4092

Fax:
202.626.1561

Business Size:
Large

Awarded SINS:
SIN 653-1


Maximum Order:
$1,000,000

Minimum Order:
$100

Geographic Coverage:
CONUS, Hawaii, Alaska, Puerto Rico

Points of Production:
Washington, DC

Discounts from net:
Prices shown are net, discounted prices to the Government

Quantity Discounts:
Call Prudential Relocation

Prompt Payment Terms:
30 days from receipt of complete invoice package

Government Comm Card:
Not applicable

Expedited Delivery:
Not applicable

Time of delivery:
Specified in GSA Contract #GS-23F-9734H

Overnight & 2 day delivery:Not applicable

Urgent requirements:
No applicable

F.O.B Points
Not applicable

Warranty Provision:
Not applicable

Export Packing Charges:
Not applicable

Ordering Address:
Prudential Relocation


Initiation Team


1325 G Street, NW


Suite 600


Washington, DC   20005

Payment Addresses:
By Check

Bank of America



Lock Box 841337


1401 Elm Street


5th Floor


Dallas, TX  75202



By Wire


Bank One


525 W. Monroe


Chicago, IL  


Account # 5156440


ABA/Routing Number: 071000013


Please include File/Invoice Number

Current Prudential Relocation clients

Please call 800.257.4092

New Clients

Please call Tom Goodkind 202.628.7495 or 800.523.3267 x7495 Thomas.Goodkind@Prudential.com
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