GSA, Center for Transportation Management
Freight Transportation Service Providers Meeting
2200 Crystal City Drive

Crystal City, VA
November 20th, 2009

9am-4pm

Facilitator—John Blanchard, Chief, Freight Management Branch
John opened the meeting.  He welcomed everyone, introduced the staff, and reviewed the agenda.
Farwell Tauna—Tauna Delmonico, Director, Transportation Management

Tauna will no longer be with the Transportation Branch at GSA—she thanked everyone for the opportunity to work with the TSPs.

FEMA Region II—Jason Wind, Logistics Branch Chief, Disaster Operations Division, DHS-FEMA
Jason provided an overview of FEMA’s Region II Caribbean area logistics system.  He explained the management functions of the Logistics Management Division including management of FEMA’s warehouses, commodity supply chain, and emergency transportation services.  Jason serves as FEMA’s Logistics Branch Chief for Region II which includes New York, New Jersey and the Caribbean area.  FEMA’s Region II works from its New York office to coordinate emergency management programs and prepare for, respond to and recover from disasters.  FEMA has a total of 7 distribution centers throughout the country and it often needs to coordinate the transportation of goods from these centers to disaster-hit areas.  Some examples regarding possible commodities needed in Puerto Rico, St. Thomas, St. Croix, and St. John in the first 24 hours of a crisis were provided.  There may be a need for carriers to assist in the transfer of freight between islands in emergency situations.  Services would include the transportation of goods to/from ground locations and ports to surrounding islands.
IFF—Ray Price, Traffic Management Specialist, Transportation Branch

Ray reviewed two recent changes related to IFF requirements.  First, the 6% transaction fee based on the total transportation charges, minus fuel surcharge, for the month must be paid no later than 30 calendar days upon the TSP’s receipt of payment from the agency.  The 30 day time frame begins the point that the TSP has been paid by the agency.  If a TSP fails to pay, they may be removed from the Tenders of Service or suspended until payment is received.  Second, TSPs must submit a monthly report based on the total number of shipments for that month.  This report must be submitted within ten calendar days of the end of the month.  Negative reports are also required.
Rate Filing—Noreen Bania, Project Manager, Transportation Systems, Office of the Chief Information Officer
Noreen reviewed rate filing policies.  Rates are submitted twice a year, taking effect May 1st and November 1st of each year.  There was a significant increase in rate filings this year—a 21% increase in number of TSPs who filed rates from the May submission relative to November, from 388 to 469 respectively.  There was a 68% increase in total requests received, from 2.5 million in May to 4.27 million in November.  There are currently a total of 469 motor carrier TSPs in the system, and 169 household good carriers.  The need to create clearer instructions on how to use J upload was identified.  Please contact Noreen at noreen.bania@gsa.gov or 703-605-2511 with questions, comments, or feedback regarding the system.

Request for Offers/TMSS Overview—John Wheeler, Traffic Management Specialist, Transportation Branch
John reviewed the recent changes made to the RFO.  GSA’s approved TSP listing is currently generated in TMSS strictly by a low to high cost ranking, leaving it up to the customer agencies to determine best value for award determination.  This best value is determined by two criteria; TSP performance and rate accuracy offered through TMSS.  The timeline for rate submission was also reviewed—rates go into effect the 1st of May and November.  There is a 30 day window to file new rates.  A TSP can still provide services through a one-time-offer (OTO) if they haven’t posted their rates.  The issue was raised concerning customer agencies unwillingness to discuss rate-related issues.  This may be due to smaller agencies not having the proper resources to deal with these issues.  GSA serves that role for these agencies.  Standard Tender of Service (STOS) was briefly discussed.  The procedure for requesting vendor numbers through TMSS for billing purposes was also reviewed.
TDRS—Jason Holloway, Director, & Soundjata Carty, Contract Specialist, Transportation Acquisition Support
Jason and Soundjata explained the procedure for submitting a Transportation, Delivery, and Relocation Solution (TDRS) also know as Schedule 48.  Soundjata reviewed the administrative requirements as well as the technical and pricing proposal for submitting Schedule 48.  Offers for may be submitted at any time—there are not specific open periods.  Clarification between The Tenders Program and schedules was provided—theses are the two types of options that agencies have for obtaining services.
Transportation Management Study—Fran Staunton, Deputy Director, Transportation Management Policy, Office of Government-wide Policy
Fran explained the government-wide transportation management study, aimed towards developing a responsive and cost effective transportation system.  OGP is conducting interviews of federal agencies, industry carriers and associations, and private sector organizations. The study will focus on the utility of FAR based contracts vs. Tender Based System, best practices for effective collaboration between government agencies and the private sector, and improving data management through policy review and development.

Open Forum—John Blanchard, Chief, Freight Management Branch
John reviewed the mission and vision.  Early FY10 transportation focal points were highlighted—including a new FSSI contract, TMS, & a 3rd Party Payment System, and yearly goals involving customer outreach, innovation, and increase value proposition.  Plans for a new TMS/system upgrade are being discussed and a go/no go decision is scheduled for the 31st of January.  The TMS reference shipment cycle process for both field and back office operations was reviewed.  The cycle included existing, improved, and potential new operations in the system.  Transportation customer satisfaction results provided—with an overall satisfaction score of 81.0 for 2009, up from 77.9 in 2008.  Carriers were interested in identifying ways they could provide feedback to the customer agencies.  The current system only allows for customer agencies to give feedback.  Many questions were posed to the carriers to help GSA in positioning the TMS program effectively.  GSA values its partnership, so please let them know what’s on your mind—thoughts, suggestions, solutions?
